Bolt Global Trading Remittance Terms & Conditions

1. INTRODUCTION

1.1 These Remittance Terms & Conditions (“Remittance T&Cs”’) govern your use of the
remittance services provided by Bolt Global Trading Pty Ltd (“BGT”, “we”, “us”, or “our”). By
accessing or using our services, you agree to comply with these Remittance T&Cs.

1.2 “Agreement” means the contract formed between you and BGT by these Remittance T&Cs,
the Account Application Form, and any Transaction Confirmation.

2. ACCOUNT AND ELIGIBILITY

2.1 You must complete the Account Application Form to access Remittance Services.
2.2 You warrant that all information provided is true, complete, and accurate.

2.3 Only individuals or entities legally capable of entering into binding contracts under
Applicable Law may hold an Account.

3. USE OF REMITTANCE SERVICES

3.1 You may use Remittance Services to transfer funds to Beneficiaries in accordance with the
instructions you provide (“Instructions”).

3.2 You must not use the Remittance Services for unlawful purposes, including money
laundering, terrorism financing, or any illegal activity.

3.3 You are responsible for ensuring that the Instructions are complete and accurate.

4. PAYMENTS AND FEES

4.1 You agree to pay all applicable fees, charges, and taxes relating to the use of Remittance
Services (“Remittance Fees™).

4.2 Settlement Amounts must be funded in accordance with the specified Source Currency and
Payment Methods.

4.3 All payments must be cleared before BGT processes Transactions.



5. TRANSACTION PROCESSING

5.1 Transactions will be processed according to your Instructions and in compliance with
Applicable Law.

5.2 BGT may delay or refuse Transactions if it reasonably believes it is required under
Applicable Law, regulatory obligations, or if there is a Force Majeure Event.

5.3 BGT is not responsible for delays caused by third-party financial institutions or Beneficiary
banks.

6. REPRESENTATIONS AND WARRANTIES

6.1 You represent and warrant that:

e All information provided to BGT is true, accurate, and complete;

e You have full authority to perform Instructions;

e Transactions do not violate any law or third-party rights;

e You will comply with these Remittance Terms and Conditions at all times.

7. INDEMNITY

7.1 You agree to indemnify, defend, and hold BGT and its associates harmless from any claims,
Losses, damages, or costs arising from:

e Your breach of these Remittance T&Cs;

e Your wrongful use of Remittance Services;
e Violation of any law or third-party rights;

e Any third-party access to your Transactions.

7.2 You further indemnify BGT for all liabilities incurred in enforcing your obligations or
protecting BGT’s rights, including legal costs, losses, and loss of profits.

7.3 For clarity:

o If funds are sent incorrectly due to our mistake, liability is limited to crediting the
Beneficiary the expected Transaction Amount;

o If we refuse to process any Transaction, liability is limited to refunding funds held on
your behalf.



8. SURVIVAL

8.1 Indemnities under these T&Cs survive termination of your Account or any Transaction.

9. DEFAULT

9.1 Events of Default include, but are not limited to:

e Insolvency or bankruptcy;

e Death or incapacity;

o Failure to make payments;

e Breach of obligations or misrepresentation;

e Manipulation of pricing or Transactions;

e Non-responsiveness to BGT communications;

e Abnormal trading conditions or regulatory requirements;
o Deterioration of financial circumstances;

o Changes in trustee arrangements or breaches of trust.

10. ACTIONS ON DEFAULT
10.1 Upon an Event of Default, BGT may:

e Require immediate payment;

o Terminate the Agreement;

e Close or convert Transactions;
e Suspend or close your Account;
e Impose restrictions;

e Offset amounts owed.

10.2 BGT shall not be liable for Losses arising from actions taken under this section.

11. TERMINATION AND FORCE MAJEURE

11.1 Either party may terminate these T&Cs with written notice. Termination does not affect
existing Transactions or obligations.

11.2 BGT may terminate immediately if there is reason to believe you provided false
information, engaged in illegal activity, are under investigation, or an Insolvency Event occurs.



11.3 Force Majeure: BGT is not liable for delays or failures caused by circumstances beyond its
control, including wars, natural disasters, cyber-attacks, strikes, or government actions.

12. PAYMENTS ON TERMINATION OF TRANSACTIONS

12.1 If BGT terminates any open Transaction, it will calculate the AUD equivalent of each
Transaction’s mark-to-market value (“Close Out Amount”) and net amounts owed to determine
the “Termination Payment.”

12.2 Payments under this section must be made within two Business Days after notice.

13. USE OF INFORMATION, PRIVACY, AND DISCLOSURE
13.1 BGT complies with the Privacy Act and Australian Privacy Principles. By using Remittance
Services, you consent to BGT’s collection, use, and disclosure of your information in accordance

with the Privacy Statement.

13.2 You indemnify BGT for Losses arising from your actions that cause BGT to breach privacy
laws.

13.3 You may withdraw consent by contacting BGT at support@boltgrouptrading.com.au.

14. COMMUNICATION AND NOTICES

14.1 Communications may be provided electronically via the Money Transfer System and are
deemed received when sent on a Business Day.

14.2 You must notify BGT of changes in ownership, address, financial institution, or Beneficiary
information within three Business Days.

14.3 BGT is not liable for undelivered communications due to incorrect contact information.

15. MARKET DISTURBANCE NOTICE

15.1 BGT may issue a Market Disturbance Notice if market conditions are severely disrupted.

15.2 While such a notice is in effect, obligations are suspended, and alternative arrangements
may be negotiated.



16. OTHER IMPORTANT TERMS

16.1 No Waiver: Failure to exercise rights is not a waiver.

16.2 Governing Law: These T&Cs are governed by New South Wales law; NSW courts have
exclusive jurisdiction.

16.3 Severability: Invalidity of any provision does not affect the remainder.
16.4 Variation: BGT may amend T&Cs at its discretion with notice on it’s website.
16.5 Assignment: You may not assign your rights without consent; BGT may assign freely.

16.6 Entire Agreement: These T&Cs constitute the complete agreement.

17. INTERPRETATION AND DEFINITIONS

17.1 Interpretation: Defined terms are capitalised. Conflicts: Applicable Law prevails over
T&Cs, Transaction Confirmation prevails over T&Cs.

17.2 Key Definitions:

Account means the profile established by BGT for you under these Remittance T&Cs to
receive the Remittance Services.

Account Application Form means the application form which you are required to complete
and submit to us for the purposes of using the Remittance Services.

Agreement has the meaning given to it in section 1.2.

AML/CTF Laws means the Anti-Money Laundering and Counter-Terrorism Financing Act
2006 (Cth) and all regulations, rules, and instruments made under that Act.

Applicable Law means any statute, regulation, rule, subordinate legislation, or other
document enforceable under any statute, regulation, rule, or subordinate legislation.

Associate(s) means:
e aperson who is an officer, employee, agent, representative or associate of a party;
e a Related Bodies Corporate of a party;
e aperson who is an officer, employee, agent, representative or associate of a Related Body
Corporate of a party; and
e Any third-party service provider, including the officer, employee, agent, representative,
or associate of the third-party service provider engaged by a party.



AUD means Australian Dollars.

AUSTRAC means the Australian Transaction Reports and Analysis Centre.

Authorised User means person(s) authorised to transact on your behalf and appointed in
accordance with section 12.

Beneficiary means you or any payee designated by you

Beneficiary Account means the account owned by the corresponding Beneficiary in
relation to which you provide us with Delivery Instructions.

Business Day means a day on which commercial banks are open for ordinary banking
business (including dealings in foreign exchange) in the places specified by BGT for that
purpose (generally including the jurisdiction in which an Instruction was initiated and
executed).

Client or you means the person, body corporate, firm, partnership, joint venture, sole trader
or other business entity requesting the Remittance Services and defined in the Account
Application Form together with its subsidiaries, affiliates, successors and/or assigns, as well
as its officers, directors, employees and agents.

Corporations Act means the Corporations Act 2001 (Cth).

Delivery Instructions means all information required by BGT to be provided by you to us
whereby we are directed to deliver your funds to a Beneficiary, including, without limitation,
information required to be collected by Applicable Law.

Force Majeure Event means any occurrence or non-occurrence as a direct or indirect
result of which a party is prevented from or delayed in performing any of its obligations
(other than a payment obligation) under these Remittance T&Cs and that is beyond the
reasonable control of that party, including forces of nature, industrial action and action or
inaction by a government agency or body.

Insolvency Event means any of the following:
e an order is made that a corporate client be wound up;
e an application is made to a court for an order:
(1) that a corporate client be wound up;
(i1) appointing a liquidator or provisional liquidator for a corporate client;
a liquidator, provisional liquidator or controller is appointed to a corporate client;
e aresolution is passed to appoint an administrator to a corporate client;
e you enter into a deed of company arrangement or propose a reorganisation, moratorium
or other administration involving all or any of your creditors;
e a corporate client is dissolved or wound up in any other way;
e you are or state that you are unable to pay your debts as and when they fall due;
e you are or state that you are insolvent;



e you seek or obtain protection from any of your creditors under any legislation;

e you become insolvent or commit an act of bankruptcy or your estate comes within the
law dealing with bankrupts;

e a bankruptcy petition is presented in respect of you or, if a partnership, in respect of one
or more of the partners, or if a company, a receiver, trustee, administrative receiver or
similar officer is appointed;

e if execution is levied against your business or your property and is not removed, released,
lifted, discharged or discontinued within twenty-eight (28) days;

e you seek a moratorium or propose any arrangement or compromise with your creditors;

e any other event having substantially the same legal effect as the events specified in
paragraphs (a) to (m) above;

e any security created by any mortgagee or charge becomes enforceable against you and
the mortgagee or charge takes steps to enforce the security or charge;

e any indebtedness of you or any of your Related Bodies Corporate becomes immediately
due and payable, or capable of being declared so due and payable, prior to its stated
maturity by reason of your default or the default of any of your subsidiaries, or you or
any of your subsidiaries fail to discharge any indebtedness on its due date;

e you fail to comply with any obligations under these Remittance T&Cs or any
Transaction,;

e any of the representations or warranties given by you are, or become, untrue; orwe
consider it necessary for our own protection or the protection of our Associates.

Instruction means a request by you for BGT to provide Remittance Services, including any
request for Remittance Services using any of the methods as outlined in section 15.1.

Loss or Losses means direct and consequential financial losses, damages, costs,
judgments, penalties, fines, expenses, legal and accounting fees and expenses, costs of
investigation, settlements, court costs, and other expenses of litigation, as well as fees and
expenses and losses not related to litigation or legal process and lost profits.

Market Disturbance Notice has the meaning given to it in section 15.

Money Transfer System means any internet or electronic system BGT makes available to
you which allows you to access the Remittance Services through an interface or protocol or
application programming interface, including but not limited to our Website, the API and
App, any client portals or payment platform, and any electronic services provided by us.
Privacy Act means the Privacy Act 1988 (Cth), as amended from time to time.

Related Bodies Corporate has the meaning given in the Corporations Act.

Remittance Services mean remittance services, content, features, technologies or
functions offered by us and all related websites, applications (including the App), and
remittance services (including the Website and API). Please note that Remittance Services

means remittance only services and does not include any financial services.



Settlement Amount means the total amount, including the cost of currency acquisition as
well as any fees and charges you owe to BGT, less any prepayment and or other additional
payment relating to the Transaction held by BGT. If the Settlement Amount is paid to BGT
electronically, you agree that the Settlement Amount shall not be recallable by you without
BGT’s prior written consent.

Settlement Date means the date specified as such in the Transaction Confirmation.

Social media channels refer to a variety of technologies that facilitate the sharing of ideas
and information among their users, including but not limited to WeChat, Facebook,
WhatsApp, Viber, Instagram, and TikTok.

Source Currency means the currency with which you fund your Transaction.

Target Currency means the currency that your Beneficiary will receive.

Tax/Taxes means taxes, imposts, duties, levies, charges, fees, withholdings, and
deductions imposed by statute or any government or governmental authority (including, but
not limited to, land tax, stamp duty, goods and services tax, transaction duties, fines and
penalties, except if imposed on income).

Transaction(s) include, but are not limited to, transactions of a type negotiated by BGT
involving SGX which fall under the Remittance Services, entered into between BGT and you
after the date of these Remittance T&Cs.

Transaction Amount means the total amount requested by you to be transferred to the
Beneficiary.

Transaction Confirmation means a document issued by BGT that sets out the material
details of a Transaction.

Website means https://boltglobal.com.au/
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